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Unique Requirement:
Checkout to Viber

Discovered customers needed a
streamlined way to place bulk orders
directly through Viber, their preferred
messaging platform.

We designed the checkout process to end
with orders copied directly into Viber
message addressed to Day Food’s hotline.
Customers only need to tap the send
button!

This solution has the added benefit of zero
onboarding requirement for customers to
place

The catalogue currently does not include
product pricing. In version 2, we have
planned for the catalogue to support
product variations and unit of measure,
which will expand checkout to include
actual total price.
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® Order on Viber

Instead of payment flow, customer checks out to
Viber app, and a sales staff verifies the order.
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